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Tips and Tricks to Master Online Bidding

STEP 1. Use Chrome or Safari, a newer broswer or download the
CCl.live app at Google Play or Apple App store.

STEP 2. Open your app or go to the address of www.CCl.live in
your broswer. CCl.live can be used on a cell phone, tablet, laptop or
desktop. Some older models may not be compatible and wiil show
a yellow caution symbol if so.

STEP 3. Create an account and then request bidding credentials
through CCl.live. Use the bank information listed on your check.
Please use a correct phone and email address.

STEP 4. Once you are accepted for bidding credentials you will
receive a text message and/or email notification. Proceed to “Get
Buyer Number” on the actual sale page of your interest. Some
sales may also require a passcode to obtain a buyer number. On
these auctions, you will obtain passcodes from the sale office
phone number for the specific auction you are interested in. Please
closely read the terms!

STEP 5.You are ready to go! Make sure you understand, once you
are logged in, have a buyer number and are watching the sale that
you are on a highly sensitive web page. Be careful when scrolling
that you do not accidently hit the bid button and watch children
closely as they tend to grab cell phones and accidentaly bid.

TIPS FOR SUCCESSFUL BIDDING

- Make sure you have good service. Bidding and driving is not
recommended. You should have two - three bars on your cellular
devices. At home you should have an UPLOAD speed of 2 mg or
more UP. Use this site to test your internet: www.speedtest.net.

REFRESHYOUR SCREEN AT SALETIME

If you have logged in over an hour prior to sale time, you may need
to login again. DO NOT let the computer set idol and then return
and try to bid, the website may have logged you out.

CCllive does not accept payment, you will pay the sale
management direct.

Help videos can be found at www.CCl.live




